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Time frame Management of Grievances/Complaints & Resolution

S#

Description

Person Who Hears the
Appeal

Time Limits
Complaint Handler

Complaint registering have no fixed

Respond within 2 working

L | Time limits Days
2 | Timeline of investigation 7 working days
s [orecommamnd | Nominted Complai | 2 e e
P Handler £
4 | Respondent reply time 3 working days
bmittal t final :
5 Cas? §u mittal to CEQ/CFO for fina 1 working day
decision
: — .
6 Informing decision to concerned 1 working day
persons
= 1 1 D i .
- Re appeal incase unsatisfactory HOD/Other Complaint S i s
resolution Handler
8 | Procedure time frame remains same for other Complaint Handler/HOD




